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Hearing Carry Over (HCO)

tell a Friend

share the news

make a calim

Hearing Carry Over (HCO)

Connecting you with
impaortant people in your Life.
Kantucky Relay 52

24-haur serwce that

wlows people who are Heanng,
Owaf, Hard of Heanng,

Deal- Bl o Speech Desabled
to commurscate wih each
sther ma the telephone
Theough the uie of spevaloed
equipment, relay wsers
communicate freely with
[rends, Family and businesses

whio use a standard telephone,

Hearmng Carry Over (HCO) is an effective sernce for people who
have difficulty speaking and who are able to hear on the phane,

HEE users can lsten directly to the person on the other snd of
the phate and, thrawgh specalized equipment, type ther responses
to @ Communicatian Assistant who vosced those responses Lo the
other party.

With HCO, you won 't have o worry about whether your resporses
are bewng ynderstood and you ensoy the freedom of vsing your cwn
heanng whde bormowsng our voue

Required Equipment To maie an HCO call, you wll need a TTY
il'lfr: trlephane, sometsnes called TODR The eguepment il 3iow

Yo b type youl Tespoines on 3 eybosrd whele lntereng deectly

to the other party

Specialized HOO equepment can be obtlasred o 3 wanety of eays

The Kentucky Relsy Outreach Copndenator wall be happy to susst yoo
m |ocatung equapsment. Contact Kentudky Relay Customer Sennce

L BE8 662 2406 vty



Customer Profile

h Customer Profile #llows you to custommes your relay
calls, Your profile ensures that all calls made and
received wia relay automatically cormect in HCO mode,

There are a number of benefits bo creating a Custorme
Profile incliling Faster call processing, speed dialing,
customized calt greeting, use of abbreviations, selectian
of long distance carrer, and aulomatic HOO,

To creale & Customer Prafile, visik

bkt fewone hamaltorrelay. com/states! by, htm
or contacl Kentucky Relay Customer Senace:
1.BBR. 6622406,

Making an HCO Call

Making an HCO Call Using a TTY

« Place your telephone handset an the TTY and dial
7-1=1 or the toll-free number For Kentucky Relay:
1.Boo 68, Gosh

= When the Communication Assistant {CA] answers,
types "HCO PLS GA™ (NOTE Hawing aubosmitic
HCCH sek up in your Cusloeanes Profile alminales
this step)|

« After the CA types, "HOD ON GA” Lype Lo the CA
the nurakser far the peroen you wish to call, Followed
by “GA" Be ready to Listen For the voice of the
persan an the other énd.

+ When the CA indicates that the call has connected,
plzce the handset in the cradle ard type to Lhe ather
person. When you are ready for the ather person to
respond, type "GA” and pick up the handset to lsten
Ler the ather party,

+ The CA voices what you type to the other persen,
Tuen-taking continues in this manner until the call
is complete,

« If you wish to make anather call, the CA is available
after yau disconnect from your initil eall. Simply
tell the CA you want to make ancther call and
pravide the phane number

IF you prefer to keep the handset in one positien For
listensng rather than mewing it te and from Che TTY,
you can use a ¥-@ck or ine splitter, Thes allows the
TTY and the telephone to be connected to the same
line. The handset can remain in one position (at your
ear to listen to the other party), sllowing you to type
your side af the conversation with greater corvenience
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Receiving a Call as an HCO User

When peaple want Lo reach you by phone, they can
call throwgh Kentucky Relay by dialing 7-1-1 o the
waiee rumber: LBoo. 648 6057 IF you have created a
Customer Profile, calls you receme theoasgh the relay
will autamatscally be processed as HOO calls.

i you don't have a Customer Profils, yau will need to
angwer incomendg calls in the following way

+ Connect pow TTE and bype a message that says:
THCO PLS GAS The Ch will then connect Hearing
Canry Ower ard bype: "HOD OM GA™ Your call can
then proceed s usual

Kentucky Relay can atso facilitate calls for HCOD wsers
wha want to contact TTY users. To make an HOO Lo TTY
call, dial the relay and infarm the CA that you are
calling a TT¥ user. Omace the call is connected, you wilk
b able vo listen just a5 you woudd an a reg-.ll.'ur HCO
call, and bype your response directly to the TTY user.
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2-Line HCO

This enhanced relay feature gives you more control
ard atlows For an interactive conversation without
ther ure oF "Go Ahead” {"GAT) insbructions, You can
respond in real time and even intesrupt, rather than
wail Far the ather party to say "GA" Unlike Lypical
relay calls, the CA does not identify the relay and is
present anly bo waice the typing of the HCO user,
Thas service requires two telephane linas, allowsng for
e naburl comversation. For more information,
wisit: hLepcd S hamiltoncelay comi traditional s
zlinehcosmdox. hbm

g1 Emergency Calls
When making emergency calls, dwl g-+-1 dineckly
without using relay,

More information on HCO Calls

For mare details on HOD calls, including how ta place
HCD o TTY and HOO b Speech-to- Speech calls, wsit
hittped fweww hamilboneelay, comybraditionals puheoy
index hbm or contact Kentucky Relay Customer
Service: 1,888, 6622406

Hearing Carry Over
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Tips For HCO Users

+ Char mok stark byping unbil pouw see "HCD OGN GA™ on
the screen of wntil you hear the CA indicate that
Hearing Carry Over has been activated,

+ Once the call is connacted, everyene on Lhe call
will be able b hear each ather

+ Type "GA" each time you are finshed tbyping and are
ready Fac a response

«Yop nay make a5 many corgecetve calls as you wish

+ When you arerecening a relay call and do not have
o Cuskomer Profile established, the CA is waiting for
you toindicate that you wish Lo place an HCO call
Yoru can do so by byping "HOO PLS GA™ on your TTY.

+ Evary time an HOO call is placed, the CA will ask
the person being callad iFhe/she is Familiar with
Hearing Carry Over. If the persen is not, the C4
will explain how HCO warks before the call begins

Fammily, Friends and Businesies
e @ Handard telaphane
o communicate Freely



How to connect
with Kentucky Relay

Speech-To-Speech

Speech-To-Speech

To place a call through Kentucky Relay, simply dial
71 or call ane of the toll free nambers belom:

= TOY/RASCH: 1,800,648 6056

= Voice: 1.800.648 6057

+ Speech-to-Speech: 1888 144 6111

« CapTel’; To reach a Caplel user,
dial 1877.243. 7823

+ Spanish; 1866 490.4403

(rchcades Sparsly o St and tramlation from Engheh-to Spared]|

Far complete mstaictions on haw Lo place any type
of reday call, visit wwa hamiltonrelay.com

Pengase onocontacto con el Departamento de Sevina
al Cliente ded Releva de Kentucky para obtener mas
mfarmacian sobre la repeticdn telefonics en espaiial:

+ CapTel”: Para ponerse en contacto
con um wsuano de Leplel, margue el
186617, 3362 Espanol

+ Espanol: 1866490 4400 Yoo/ TTY
liechurpe eipafel 3 espanol v |8 raducedn del mghes o wipansl)

« Fax: 1608827 0402 Espanal

+ Correo Eleckronico:
spanshahamiltonrelay com

+ Departamento de Senvicio al Cliente:
1LBEE. 744. 7471 Espanol

Custommer Serace I pou have sugoestions, comments
of eoncems, please contack:

Eentucky Relay Customer Service
aany Blusbonnet Centre Bl
Baten Rouge, LA poBog

WVoice or TIY: 188662 2406

Fae: 1224, 205, 1583

E-mail: kyrelaydghamiltanselay. com

Eaplel® b o sgubered trodevsot of (¥tmier. frc
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reschedule the meeting
details

ask a fFavor

Connecting you with
impartant people in your Life.
kentucky Relay is a fres,
24-hour service that

allows people who are Hearing,
Deaf, Hard of Heaning,
Deal-Blind or Speech Disabled
to communicate with gach
other via tha telephona,
Through the use of specalized
equipment, relay users
communicate Freely with
Fraends, Family and businesses

who use a standard telephone

Speech-to-Speech (ST3)is a relay service for people who have a
difficult time speaking or being understood on the phone.

Spaechr to-Spaach relay utitizes specially trained Communication
Assistants {CAs) who are Familiar wath a wide vanety of speech pattems
aof callers who may have cercbral palsy, stroke complications, veice
disarders or other speech disabilities

The CA revoices the 5T5 user's side of the conversation as needed,
0 both relay users no longer have to worry if both sides of the
convarsation are being understood

Required Equipment Thera is no specal belephone equipment needed
far Specch-to-Speech calls since you can USe YOUT OWN YOICE 0F Y0ice
synthesizer Lo speak to the person on the other end of the call.
For further mfarmation, contack Kentucky Relay Customer Sanvice;
1,888 6622406 Voice or TTY

Kentucky Relay i a free service.
All calls are kept confidential.
Long distance charges apply




1.888.244.6111

Customer Profile

Since you chal a devignated Speach Lo Speach [ST5)
number to place a il your call = already dentdied
s e STS call There are many additional benelity to
creating n customer profile, including Faster call
processing, speed disling, customized greeling
selection of long distance carmer and others

To eraote i Customer Profile, wsit:

Bt/ S hamiltonreday. comystates iy, hbm
of eantact Kentucky Relay Customer Service
LHEHE, Gt aqod VITTY

Making a Speech-to-Speech Call

» Dal tha toll-free Speach-to-Speech number for
Eenbuchy Relay LERE 344 Gt

= Crmen the Speech: Lo-Spesch Commaurnscatnn
Awatang fCA) the namber you weh to call,
plun arvy vpeedaal vilnechon
Gowe ther T i Psch wodformmatann i paridle abonat
yous el prwew b= the CA '!‘-‘i'l'i;. For enareple # pou
brow you a0 Cellng an setomated wdem thet
oparry, pon to wrbest From a rasmbes of opteore, et
ther A hraow whech oo pong ward beloer the sl
n placed ¥ you reach an arowerng machene he
A wndl geet, o Fulll meciage and thes call back 1o
lewvr that mesage

« The CA will disl the ruamber you wesh §0 call and
e Comseriaon, will 2sk the person d he/uhe n
Farrvilinr with STS. The CA will explam, if neceiary

« The ChA will wark ¢ lml:-l;t wilh you bo envuee pouwr
entine conversation i understood by tevoscing pour
[peart of the conwersatson as you neguest

« Thate CA will revosce theee- or Four-word segments
wiless you request othenwise.

Thee CA wnill clardy aewthang that i nol clear
before revosong

= it helpful if you pause while the CA revoaces

» Take pour time, There 1 no time limil foryour clls

* You or the person you are Lalking with may request
that the CA remain in the background. Thi option
i especially beneficial when calling Family, Frends
or ethers who are more Tamiliar with your speech
1F you need the CA Lo begin revisicing sl any time
during the call, you may request the CA La do <o

« Say "Go Ahead” ar "GA™ each time you are finished
speaking and are ready For a respanse

« The call will procesd n this manner until you
complete the call

= Viou may make 73 many (omedube Cills B you wanl

= Yious ave i charge of your call. You may request 3
mighe or Female CA—and 4 long o one o svaslable
pour it well e honooed
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Voice Carry Over/

Speech-to-Speech [VCO/STS)

WCOW/STS s designed for peaple who are hard of
heanng or Deaf and hawe 3 speech drsbiity. The
relay wser can make o recewe phone calls vsing
hey o her own vorce or wosce spndheesr, and cead
evesything said by the vosoe caller on a Lest Lefephone
7T} ar WO device
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To make a VCO/STS relay call:

Makang o VOOUSTS i simelar to masking o standasd
Speachlo- Speech call with these specel difference

= [ial the Speech-to-Speech number For Kentucky
Relay wiving your TTY or VOO phone: LEBE. a4 61

« Request VOO or complete a YOO profile with
Cintomer Sennce

« After Lha CA acknowtedges that YOO i an, give
the CA the number you wish Lo call plus any
S 1l Insbruetinn

« The 575 CA will type to you and ask IF you sre
Famalsr wath 575 The Ll.'lil.lhpl.lin iF necesaary

« The CA will dial the number pow wish Lo call and,
upon comnecon, wil sk the peron iF b/ whet 1
Famuliae wath STS The CA will explain, & necetiary

+ When you 1ee "GA" From the CA say your Fint
plwae or ventence followed by "Go dhead *
The CA wll type what you sad back o you sddng
CORRECT Q0™ GA™ st the'iond of the phoae of
westercr § poo wy Ve GAT the CAwll type
REVORCING HOW 7 and sevesce pout snbae
ke on wevdere e Lo Che peryoe pow e calng

kg deellp
{as the athin ity

= The CA willl type the iruponie of the standand
Lelephote wied back 1o you

= Thie call will grocesd i tha manmer uniil you
complebe the call

0 unrd whien sl o uviBein 80 SRETEISECO B Gution mk

g1 Emergency Calls

Iny the event of an emergency, call 991 or pour
local emergency services TTY number divectly
Kb ky Relay wil make every effort to assist you in
an emergendty, Noke that relay centers are not g
centersand do net assume responsibiliy For the call

Mare Information on
Speech-to-Speech Calls

For more detadis an Speech 1o-Speech alls, ncluding
how io place WOO-lo-Speech to Speech cally

nd Corwermerd optaoe, svadable veut MIp e
it ey oo st P e il psgeechy
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